Rural School-Based
Health Centers: a paradigm
whose time has come



School-Based Health Centers
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Rural Upstate New York: Northern Appalachia
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What can SBHCs provide?
S

e Comprehensive primary health care
e Mental health care

e Preventive oral health care

e Health education



SBHC: Typical Services
—

Acute Care

Chronic Care

Comprehensive Physical Exams
Mental Health Care

Basic Laboratory

Health Education and Promotion
Immunizations

Reproductive Health Care
Limited pharmacy



School-Based Health Center Staff
« ]

— Nurse Practitioners

- Physicians

- Mental Health Workers

- Nurses

- Health Educators

- Registered Dental Hygienists
- Patient navigator

—- Support Staff



Who can use the SBHC?
G

e Students enrolled in school district only
- Enrolled in SBHC (85-97%)
- Not enrolled in SBHC



How do you enroll in the SBHC?
.

e Enrollment packets will be mailed home

e Must complete:
e Student Information Form
e Student Insurance Form
e Health History
e Privacy Information



Partnership with the School Nurse
.

e SBHC and School Nurse are not redundant

e Shared vision
- Increases compliance
- Facilitates access
- Monitors outcomes
- Collaborative case management
- Health needs and outcome data



Examination
Room




Basic Laboratory Testing
—

Blood Glucose (sugar)
Hemoglobin (iron)
Rapid Strep

Urinalysis

Urine Pregnancy



School-Based Health Centers:
Qutcomes

v Emergency Room use

v Hospitalization rate

e \ Absenteeism

e T Comprehensive Physical Exams
e T Access to care

e No evidence to suggest impact on
academic outcomes




Preopening survey: where students
get their lunch

O Elementary
M Secondary

From home School lunch Go out or skip



Adolescent Annual Visits
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SBHCs: Impact on ED Visits
S
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Quality Improvement: ongoing

*Medical record reviews

eQuarterly SBH team meetings

Monthly SBH Mental Health team meetings
*Provider credential reviews

*Performance evaluations

*Peer reviews

*Resiliency Scales (Mental Health)

*Participate in New York State Immunization Registry
*Regular participation in Pediatrics Grand Rounds
«Coding review with medical coding educators



SBHC Funding
S

Bill insurance (but nothing out-of-pocket)
NYS DOH

HRSA

Foundations

‘Member items’ from state legislators

In-kind support from Bassett
- Lab supervision, printing, pharmacy, courier

In-kind support from school
- Room, heat, light, phone, fax, maintenance



Engage Rural Community to
Support the SBHC

eConduct community assessment

eEngage community in developing and
defining the SBHC

elnvolve the community in ongoing
support of the SBHC

eRole of the School Nurse
eRole of the County Health Department



Ongoing Community Involvement
In the SBHC

e Periodic meetings with the Superintendent
e Community Advisory Boards
e Local ‘community chest funds’

e Satisfaction surveys
— Affirms desire of SBHC for involvement
— Is a source of useful information

e Reporting to the BoE



Engage the Community in the
Development of the SBHC

e Write informatively

e Speak passionately

e Invite graciously

e Listen carefully

e Propose a SBHC considerately




Useful Websites
G

www.nasbhc.org
National Assembly of School-Based Health Care

www.health.state.ny.us/nysdoh/school/skprogram.htm
New York State DOH SBHC Guidelines

www.nystatesbhc.org
New York State SBHC Coalition
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