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The Alphabet Soup

- EHR (Electronic Healthcare Record): a computerized record keeping system
at your hospital or doctor’s office

« HIE (Health Information Exchange): the system of sharing (exchanging)
medical information from one EMR system to another

-  RHIO (Regional Health Information Organization): the not-for-profit group
that manages the HIE, ensuring it works properly and securely

«  PHR (Personal Healthcare Record): a computerized collection of medical
information about a particular person, viewable via the internet

- STHL (Southern Tier HealthLink): our central NY ey A \\
RHIO that makes sure the HIE works like it is supposed to ,"‘14}J“}a":
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How Does It All Fit Together?

STHL is
...the local RHIO

...Wwhich oversees the HIE

...Which stores EHR information from different sources

...that Providers can access through the STHL Web

Portal. y
...and that Patients can see in through the ."Tf‘)a‘it:
STHL Patient Portal. 04 o,
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What Counties Does STHL Serve?

Western Region
Central Region
[B] Northern Region
[ Hudson Valley Region
[B] New York City Region
[ Long Island Region

\ [
\
\ \\ .’yl
\
~
southern tier

healthlink

new york



STHL Funding Summary

. Strategic focus is to advance interoperability based on a
community driven model open to all providers, payers
and patients

- HEAL 1 grant award $3.5 million
- HEAL 5 grant award $7.8 million
- Both projects 100% complete
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STHL Investment Benefits

- Improvements in Efficiency and Effectiveness of Care
« Improvements in Quality of Care
 Reduction in Costs of Care

Improvements in Outcomes of Care

Engaging New Yorkers in Their Care
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Your Medical Records NOW

/= Southern Tier Health Link - Windows Internet Explorer

e ™ . &) https://clinical2 healthvision.com 7 f Live Search
Eile Edit View Favorites Jools Help
¢ Favorites 54 & | STHL-EHR Practices - UM... g | Web Slice Gallery ~

v Page~ Safety~ Tools~ t}'

22~ | @ Home - STHL Operations &) Southern Tier Health Li... X

Jsson Spencer @

Recent Patients:

Pacstest, Emergroom
27y Male DOB: 04/05/1983 Pacstest. Emergroom ~
southern tier
- atient Summar Layout Settings Create Clinical Document
healthlink [ Print
na\-york

counters Allergies Edit Settings | [Hide Details

A Admit Date Discharge Date Encounter# 4 Description Reactions Severity Type

12/10/2007 501000 19 EMERGENCY United Health Services {DO NOT USE, NOT SCREENED) Dimakion Unknovmn allergen

3/22/2009 6/29/2009 400069365 EMERGENCY PATIENT Lourdes H ital EGG/POULTRY type

9/4/2009 7040071966 REFERRED AMBULATORY United Health Services | copEINE :It:rld Heart gnknown allergen
e ate Pe

Patient Data

T - Unknown allergen
Patient Search Medications Edit Settings | [EgHide Details ELANSEED Eanac type
Patient Summary
Patient Summary 3.0 4 Drug Name » - (ﬁg e RX Date o-dnnd By | SUNFLOWER OIL lt-ly:l:novm allergen
Account History e o take 1 tablet (2MG) by ORAL HN
Sieaan—ae e route every day 131"2009 BREREYON
OSSN, - P
Patient Registration PeCUDOEEL) DM/ GUAIFEN/ACETAMIN as directad 3/31/2009 7 BRERE_ON Problems Edit Settings | [E3Hide Details
Clinical ments A Problem Code Description Date Diagnosed
Besuls Vien s TOPIRAMATE take 2 times daily a/31/2009 208N Eavec s Erphold
TB pneumonia, no lab exam
o Ab ion, | xt i infecti
Clinical Documents Edit Settings | [EHide Details i S L LR
T T, Procedures Hide Details
Spencer, Jason Spencer, Jason
03/23/2010 05:33 PM ure Co Description Start Date
Chest x-ray, stereo, frontal 3/31/2009 g
Al KNEE AIR H K b
Repoﬂs Edit Setting aHude o BOVE EE AIR CUSHION SOCKE 3/31/2009
A Docume rce Type m X z
Beport Date =k o Diagnostic Imaging Edit Settings | [EHide Detsils
10/29/2009 05:45 PM CST STHL oT
ADrawn Date Panel Name Test Name Result Ordered By
_ 05/23/2009 Radiology Including RDB0042-B - WRIST See ’
Textual Results Edit Settings | EHide Details [yl s A Report (@B Al=n V Miller
--No Data-- ; . =
09/03/2009 Radioclogy Including RDGO016 - CHEST;: 2 See =
02:26 PM Angiography VIEW X-RAY Report ([ Default Physican
12:00 AM Angiography 1 VIEW X-RAY Report ([E® PHYSICIAN
12/10/2007 3.44,00 BM EST Default phys,c,an 05/11/2009 Radiology Including RDBOO16 - CHEST; 2 See UNK-990218
: i - Report
3/22/2009 10:38:00 PM EST Allen Alt GENER RZOIG AN paalcavphy MAEWE MR BN ([E» pHysician
9/4/2009 12:01:00 AM EST UNK-990218 PHYSICIAN o
@ Quantitative Res... Edit Settings | [EdHide Details
A Drawn Date Panel Name Test Name Result Ordered By
= 02/16/2009 03:09 PM Other nREC abs 0.15H JOHN E CONWAY
Other nRBC % 3.8 H JOHN E CONWAY
Other MPV 111 JOHN E CONWAY
Other RDW SD 60.0 H JOHN E CONWAY
Other RDW CV 17.9 H JOHN E CONWAY
Other Pit Count 117 L 3OHN E CONWAY
Other MCHC 31.7 JOHN E CONWAY
Other MCH 29.5 JOHN E CONWAY
Other Mcv 93.2 JOHN E CONWAY
36 EALTHVISION s ; SO S ORI

ofimare and Solutions Other

& Internet | Protected Mode: On 4 v |100% ~



Benefits to participants

IMPROVED TREATMENT:

— A patient’s current doctors (and new ones) can provide better treatment and
continuity of care when they have all of the health information available

— Reduction of duplicate tests

PEACE OF MIND:

— Medical information will be stored in one central, secure, location (backed up
regularly) so there is less worry about lost or damaged files

— Patients won't have to rely on their memory to provide the details of
their conditions and medical history

ACCESSING THEIR OWN RECORDS s § _
— Patients will be able to view their own medical record online ‘n' ,11&J“ a":
through their Personal Healthcare Record (PHR) 3_ 3 "‘,l’
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Health Information Exchange Services

STHL Web Portal:

— Atool to view patient records from community health care providers (1/2010)
iCare

— An iPhone application to view HIE patient records. UHS Pilot underway (6/2011)
Connect to the HIE through an EHR (CCR/CCD Exchange)

— NextGen Enterprise (UHS Medical Group) (5/2010)

— Coming 7/2011: Comet (United Methodist Homes), Medent & NextGen EHRs
Referral Management Services for EHRs

— Medent (6/2011)

— NextGen (in development)
Community Support for EHR use

— Meaningful Use Seminars, EHR Summits, EHR User Forums
STHL Patient Portal

— Atool to access patient records, manage consent and monitor access (6/2011)
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Southern Tier HealthLink Data Sources

s = coming soon Date = available as of date

UHS Hospitals: UHS Primary United
BGH, WMH, Care and SouthernTier (Delaware Valley| Methodist Medent
Medical Group Imaging Hospital Homes Practices*

Admission/Discharge/
Transfer Information 11/1/2002 6/1/2008 5/13/2010 7/27/2010 9/8/2010 7/12/2011 8/5/2011
Allergies 12/17/2009 6/1/2008 5/13/2010 7/12/2011 8/5/2011
Medication 1/13/2010 5/13/2010 8/5/2011
Problem List 1/13/2010 5/13/2010 7/14/2011 8/5/2011
Admitting Diagnosis 6/10/2009 6/1/2008 5/13/2010 7/12/2011
Procedures 5/13/2010 8/5/2011
Immunizations S 5/13/2010 S
Lab Results 9/17/2010 4/21/2010 5/13/2010 2/9/2011 8/5/2011
Radiology Images 3/19/2009 4/1/2009 7/27/2010 7/19/2011
Radiology Reports 9/17/2010 4/21/2010 7/27/2010 2/9/2011
Discharge Summaries 6/20/2011 4/21/2010 3/28/2011
Transcription 6/20/2011 4/21/2010 3/28/2011
CCcb 1/13/2010 8/5/2011
CCR 5/13/2010

* Currently Endwell Family Physicians and Cardiology Associates



Transactions

» 130 Organizations connected to the HIE (54 bi-directionally)
v Hospitals: 5
v' Practices: 121
v Imaging Center: 1
v Nursing Homes: 2
v’ Public Health Department: 1
e 258 Providers receiving thru iCARE
* 11,423 Patients using Patient Portal

» Patient history "pull" queries: 28,218 records

v’ Sent via interoperable EHR, Portal and iCare ’ \

(Month of August) e N
mt“ J’: 5/:"

As of 8/31/11 {: 4
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User Statistics

Total No of Querying RHIO ngg?gs?nmo
Active Users Data (Using EHR) g
Portal)
Private Practice Providers (by NPI) 414 276 138

Hospital Providers (by NPI - Inpatient and
Outpatient)

Total No of Other Clinicians
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Who Will Be Added In The Future?

Hospitals & Clinics Long Term Care Facilities
Broome Health Dept Ideal Senior Living Center

Tioga Health Dept Lourdes at Home and Lourdes Hospice
United Methodist Homes Twin Tier Home Health

Professional Home Care

Physician Practices/Specialists
Southern Tier Imaging

Southern NY Neurosurgical Group

Cardiology Associates (at Wilson and at Lourdes)
Endwell Family Physicians

Additional Medent EHR Practices (35)

Regional Expansion %
Additional outreach in Delaware, Chemung, and Tompkins Counties lf" ‘? \
! ,&Jl )
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Coming Soon

RHIO to RHIO:

— Query patient data from other RHIOs. Pilot with Rochester & Syracuse begins 7/2011
Medicaid Connection

— Supply Medicaid medication information
Analytic Services

— Public Health surveillance in development

— Support for Meaningful Use, PCMH, Accountable Care Organizations

Lab Order & Delivery

— Electronic lab order system to UHS and Lourdes labs. Delivery of lab results. Reconciliation

between orders and results.

Community Support for Personal Health Records implementations
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RHIO to RHIO
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9 New York (Manhattan)
[] Hudson valley Region Queens_
[ New York City Region Kings (Brooklyn) i

[ Long Island Region Richmond (Staten Island)




Business Community Benefits of
STHL & HIE




What are the benefits?

More electronic transactions

» The driving force behind HIEs is promoting the utilization of electronic
transactions

« Payers have a vested interest in electronic transactions

« They improve the quality of the data, and they reduce costs
significantly to the extent that there are transactions taking place, as
many are today, that are fax or phone calls
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What are the benefits?

Improved outcomes and reduced medical costs

* HIEs can improve payers' ability to manage outcomes and reduce
medical costs because there is a lot more data circulating
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What are the benefits?

Better care coordination

» Payers are actively engaged in coordinating care between transitions
(e.g., hospital stays, outpatient visits, etc.) to reduce costs and improve
quality

» HIEs can facilitate care coordination because they have all the right
stakeholders at the table, engaged

L ) \
il“ J | ““.
\.1“‘“J"y”l
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What are the benefits?

Potential payment reform catalyst

» Payers are actively developing new payment models beyond standard
fee-for-service
« Patient-centered medical homes
« Accountable care organizations
« Pay-for-performance initiatives
« Under the right set of circumstances, with the right data, providers will
be more open, more receptive to payment reform
» Allows payers the opportunity to engage with them more openly
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What are the benefits?

Improved provider relations and member satisfaction

» As electronic transactions increase, the accuracy of the information
improves.

» Consequently, there are fewer back-and-forth phone calls that can
often frustrate providers and lead to upset members.
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What are the benefits?

Employers benefit from improved productivity and
(potentially) reduced costs

Improved, more timely patient outcomes

Reduced absenteeism through improved treatment processes
Employee wellness improved with the use of the Patient Portal
Employees benefit from Patient Centered Medical Home

Health insurance costs reduced, or at least rate of increase diminished
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Growing lmportance
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Patient Satisfaction
Risk Adjustment "
PQRI
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Five-Star
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Future Plans




Future Plans

« Clinical Decision Support across all points of care

- Expand iCare to Community Physicians

- Connect additional EHRs to STHL HIE (36 Medent & NextGen Practices)
« Golive with Medicaid Medication Data

- Explore connectivity to CVS, Wal-Mart, Walgreens

- Enhance Analytics to support Patient Centered Medical Home, Meaningful
Use, Pay for Performance, Accountable Care Organizations

« Connect STHL to Department of Health Public Health Node
- Facilitate Telemedicine Activities
« Connect 97 EMS organizations to HIE
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Future Plans

- Enhance functionality for patients with tethered Personal Health Records
and mobile apps

- Provide claims data for patients in Portal

- Research projects with Binghamton University

- Health Departments’ EHR Adoption and connectivity to STHL HIE
- Work with Health Departments on Analytics — Health Surveillance
- Medication reconciliation

- All Payer Data /Individual Payers

- Eligibility checking thru HIE connection
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For More Information

g i
| o
: { ﬂ )‘ g
STHL Office NI
45 Lewis St. \

Binghamton, NY 13901
info@sthlny.com
(607) 651-9150

www.sthiny.com

southern tier

healthlgegyk -



